EXALT

G INYNOYE TUBING

EXTRUSION ALTERNATIVES, INC

19 Post Road, Portsmouth, NH 03801

March 16, 2020
RE: Coronavirus (COVID-19) and Business Continuity

Dear Valued Customers,

In response to readiness related to Coronavirus (COVID-19); the Extrusion Alternatives
leadership team is closely monitoring the status of the virus and its potential adverse impact on
supply chain continuity in the medical industry.

The health and safety of our customers and employees remains a top priority. We are complying
with all government requirements associated with our operation. Based on continuous risk
assessment and through guidance from the recommendations of the Center for Disease Control
and Prevention (CDC), Extrusion Alternatives has implemented a plan to mitigate ongoing risks
and minimize any interruption in our supply chain.

Through implementation of best practices and continually monitoring developments, our goal is
be a trusted partner to our customers in this time of need and ensure continuous supply through
this historic event.

Please know Extrusion Alternatives will be taking additional preventive measures to protect our
customers and employees as the situation dictates action.

Regards,
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Robert S. Pickett
President
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